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Kinh guii Quy Cu Dan, Quy Khach Hang/ Dear Valued Residents, Customers

Ban Quan Ly Toa Nha The Prince Residence ("BQLTN") kinh gtri I6i chao tran trong va Idi chic stic khoe
dén Quy Cu Dan, Quy Khach Hang/ The Prince Residence’s Management Office ("MO”) would like to send
our warm greetings and best wishes to Resident and Customer.

Theo Vién Vat ly dia cau, vao ltic 13:20, ngay 28/03/2025 (gid Viét Nam) xay ra dong dat manh & Myanmar
gay rung lac t8i Viét Nam ndi chung va cac thanh phd I6n nhu Ha N6i, TP.HCM, Binh Dudng... néi riéng.
Tai Viét Nam, du rung chan chua gay anh hudng vé tinh mang nhung khién nhiéu ngudi dan hoang loan,
va moi quan ngai I6n nhat la: “Khi xay ra dong dat, phai lam gi?”/ On March 28, 2025, at 13:20 Vietnam
time, the Institute of Geophysics reported a strong earthquake in Myanmar. The tremors were felt across
Vietnam, including major cities such as Hanoi, Ho Chi Minh City, and Binh Duong. While the tremors have
not caused any loss of life in Vietnam, they have led to widespread panic. This has raised an important
question: "What should people do during an earthquake?”.

Do dé, BQLTN xin gtri d&n Quy Cu’ dan, Quy Khach hang nhitng théng tin khuyén cdo va quy tac thoat
hiém &p dung khi can thiét d& dam bao an toan cho ban than va gia dinh nhu sau/ In light of this, the MO
wishes to share the following safety recommendations and escape guidelines with Residents and
Customers. These measures are intended to help you and your family stay safe in the event of an
earthquake:

4L KHI PANG & TRONG NHA (bao gém cac hoat dong tai tdoa nha vian phong, nha thap tang/
nha cao tang, trung tam thuong mai)/ WHEN YOU ARE INDOORS (including activities at

office buildings, low-rise buildings/high-rise buildings, commercial centers) BAN %;ng:}iﬁ
1. Hay trd &n duéi nhitng d6 ndi that chic chdn/ Take shelter under sturdy furniture & 17491 Nguyenvg

Hay trd an dudi mdt chiéc ban chéc chdn cé trong tam thép va gilt chdt chan ban. Trong nhiing tinh | Hot
hudng khéng ¢ ban hodc nai an ndp, nén bao vé dau bang g6i hodc vat gi do/ Take cover under a sturdy

table with a low center of gravity and hold on to the table legs. In situations where there is no table or

shelter, protect your head with a pillow or something.

2. Tatlira ngay khi rung lic, dap Iira ngay khi lira buing phat/ Turn off the fire immediately
when shaking, and put out the fire immediately when the fire breaks out.

Trong ltc xdy ra ddng dat, c6 ba ca hoi dé tat Ira. Ngay khi cam thdy rung lac nhe, hdy 1ap tdc goi moi
ngudi: "DPong dat! Tat Ilra!" va tat bat ky bép 10, bép gas... dang st dung/ During an earthquake, there
are three opportunities to put out fires. As soon as you feel a slight shaking, immediately call out to
everyone: "Earthquake! Turn off the fires!" and turn off any stoves, gas sloves, elc. that are in use.

3. Khong sir dung thang may khi xay ra dong dat/ Do not use elevators during an
earthquake.

Khéng dugc sir dung thang may khi xay ra dong dat hodc hoa hoan. Néu xay ra dong dat khi
ban dang di thang may, héy nhén tit ca cac nit clia tirng tang trén bang diéu khién. Khi thang
may dirng lai, hdy nhanh choéng r&i khoi d6 va so tan sau khi chac chan an toan/ Do not use
elevators during an earthquake or fire. If an earthquake occurs while you are in an elevator,
press all the buttons for each floor on the control panel. When the elevator stops, quickly
leave and evacuate after making sure it is safe.

Néu dang bi ket trong thang may, vui long lién hé va yéu cau trg gitp qua dién thoai chuyén dung trong
thang may/ If you are stuck in the elevator, please contact and request assistance on the dedicated
elevator phone.
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4. Khi di tan, hdy di bd va mang theo cang it d6 dac cang tot/ When evacuating, walk and
take as few belongings as possible.

Sau khi dong dat xay ra, viéc chay ra ngoai trong liic hoang loan c6 thé khién kinh v, bién quang cdo...
rdi xubng tring ngudi. Ngoai ra, tudng bé tong, mdy ban hang tu dong... cling cé nguy cd dé sap nén
hdy tranh xa nhiing vat nay/ After an earthquake, running outside in a panic can cause broken glass,
billboards, etc. to fall on you. In addition, concrete walls, vending machines, etc. are also at risk of
collapsing, so stay away from these objects.

Khi hoa hoan do ddng d&t gay ra lan réng va gay chay, de doa dén tinh mang va an toan ca nhan, hay
thuc hién cac bién phap sd tan. V& nguyén téc, phucng phap so tan la sg tan bang dudng bd dudi sy chi
dao clia ngudi phu trach va luc lugng canh sét tai cac td chifc phong chdng thién tai clia nhan dan, dudng
phd... déng thdi han ché t6i da cac vat dung mang theo. Khdng dudc st dung 6td va xe dap dé di tan/
When the fire caused by the earthquake spreads and causes a fire, threatening life and personal safety,
take evacuation measures. In principle, the evacuation method is to evacuate by road under the direction
of the person in charge and the police force at the people’s disaster prevention organizations, streets...
and at the same time minimize the items brought along. Do not use cars and bicycles for evacuation.

5. MG cira va dam bao 16i ra/ Open the door and secure the exit

P& ¢b nhitng trudng hdp ngudi dan bi méc ket trong nha. Vao thdi diém binh thudng, nén nghi dén cach
thodt than trong trudng hap bi nhét trong nha va chuén bi thang, day thiing, bla.../ There have been
cases of people being trapped in their homes. In normal times, one should think about how to escape in
case of being locked in the house and prepare ladders, ropes, hammers, etc.

4+ KHI RA NGOAI TROI/ WHEN YOU ARE OUTDOORS

6. Hay bao vé dau va tranh nhitng noi nguy hiém/ Protect your head and avoid dangerous

A o L s v ) NHATHR PRING
Khi mat dat rung chuyén dir d6i va khong thé diing viing, moi ngudi sé muon dua vao hoac bam vao mof
thir gi d6. Cc cbt, clia va tudng xung quanh sé trd thanh vat ho trg. Tuy nhién, nhitng thi? trong ¢ vé RESlDENCE HAN
manh mé& va cling cap thuc chat lai rdt nguy hiém/ When the ground shakes violently and becomediS\ Wad 12,Phu!
unstable, people will want to lean on or hold on to something. The surrounding pillars, doors, and walls:e: 0901 446 1
will become support. However, things that look strong and sturdy are very dangerous.
Piéu nguy hiém nhét 1a ctra s6 kinh, bién quang céo va cac vat thé khéc cd thé rai xudng va gay thuong
tich. Hay chéc chan bao vé dau béng tay hodc thi xach, mii bao hiém néu c6/ The most dangerous thing
is that glass windows, billboards and other objects can fall and cause injury. Be sure to protect your head
with your hands or bag, a helmet if available

7. Khi bi mic ket trong déng dd nat/ When trapped in rubble

Can ¢8 gang gill binh tinh; khdng di chuyén hodc 1dm bui bay 1&n. Lic ndy ngudi mac ket cé thé ding
kh&n tay hodc quan do che miéng lai, sau dé kéu cliu va diing cac bién phap gay su chli y dé luc lugng
cltu nan cd thé nhan thay/ 7ry to stay calm,; don’t move or let the dust fly. At this time, the trapped person
can cover his mouth with a handkerchief or clothes, then call for help and use measures to attract attention
so that rescuers can notice.

« "Khdng c8 gang di chuy&n néu khong cam thdy an toan, vi rat dé khién vat ning dé chit hon,
gay nguy hiém cho ban than./ "Don't try to move if you don't feel safe, because it's easy to put
heavy objects under more pressure, endangering yourself.

« DOng thdi ditng qué ¢ stic la hét, vi lam nhu vy khong nhitng hit phai khdi bui nguy hiém
ma con khién ngudi bi nan mau chong ki€t siic”/ At the same time, do not try too hard to
scream, because doing so will not only inhale dangerous smoke but also make the victim quickly
exhausted, "
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8. Pirng nghe Ii don va dirng hanh dong hap tap/ Don't listen to rumors and don't act
rashly.
Khi mot tran dong dat 16n xay ra, con ngudi dé bi chan ddng v& mét tam ly. D& tranh hon loan, diéu cuc
ky quan trong la phai hanh dong binh tinh dua trén thong tin chinh xac/ When a major earthquake strikes,

people are susceptible to psychological shock. To avoid chaos, it is extremely important to act calmly
based on accurate information.

Kinh mong Quy Cu dan, Quy Khéch hang Iuu y nhdm han ché t6i da cac thiét hai cd thé xay ra va dam
bao an toan cho cac cu dan, khach hang dang sinh song tai tda nha khi xay ra dong dat/ Please pay
attention to minimize possible damage and ensure the safety of all residents, and customers living in the
building during the event of an earthquake.

Moi y kién ddng gdp hodc céc thdc méc lién quan can dudc giai dap, Quy Cu Dan, Quy Khach hang vui
long liéen hé BQLTN theo s6 028 3995 4909 hodc hotline 0901 446 141 hodc email
bgl.theprinceresidence@cbre.com/ For further comments and related questions should be answered,
please contact the Management Office via 028 3995 4909 or hotline 0901 446 141 or email
bgl.theprinceresidence@cbre.com

Tran trong/ Yours sincerely,

————_/BANQUANL{10A NHA THE PRINCE RESIDENCE

Wi, RINCE RESIDENCE MANAGEMENT
1 17-49-21 Nguyen Van Troi S, Ward 12, Phu Nhuan Dist, HCMC

Nguy/'én Tliuy,uhuﬂotline: 0901 446 141

Trudng Ban Quan Ly Toa Nha/ Property Manager i RESIDENCE
GEMENT
huan Dist, HONC
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